
OptumRx Preferred90

OptumRx® and CVS Pharmacy® make it easier for you to get your maintenance medications with options that 
may save you money.1 The OptumRx Preferred90 program allows you to get three-month supplies of your 
medication(s) at nearly 9,700 CVS Pharmacy locations or through OptumRx home delivery — the choice is yours. 

Here is what this means for you:

Cost savings
You may pay less for  
your medication(s) with 
a three-month supply.

Convenience
Your pharmacist is happy to 
answer your questions either at the 
pharmacy or by phone.

Choice
Choose between OptumRx 
home delivery or nearly 9,700 
CVS Pharmacy locations.

Whether you decide to get your maintenance medication(s) from a CVS Pharmacy location or through OptumRx 
home delivery, it’s easy to get your medication(s).

If you choose a CVS Pharmacy location:

In store Bring in your prescription(s) or empty prescription bottles. 

Online Visit CVS.com/transfer and follow a few simple steps. 

Phone Call your local CVS Pharmacy and a pharmacy staff member will help you.

If you choose OptumRx home delivery:

ePrescribe Ask your doctor to send an electronic prescription.

Online Visit the member website listed on your health plan ID card and register. 

Phone Call the toll-free member phone number on your health plan ID card.

http://myuhc.com
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Frequently asked questions 

What happens if I do nothing? 
You don't need to do anything. You can continue filling 30-day supplies at your current retail pharmacy and 
paying your same share of the cost. However, if you choose this option, you may miss the opportunity to save 
money on your medications.

Are all medications included?
No. This program only applies to certain maintenance medications taken on an ongoing basis. Excluded are 
medications that are taken for a short period of time (such as antibiotics), select controlled substances or 
medications included in the specialty pharmacy program. 

How do I get started with OptumRx home delivery?
Visit the member website listed on your health plan ID card to get started. You can then choose the medication(s) you 
want shipped directly to you. You can also call the toll-free phone number on your health plan ID card any time. We 
will help transfer your prescription(s) to OptumRx home delivery.

How do I transfer a prescription to CVS Pharmacy?
Call or visit any of the nearly 9,700 CVS Pharmacy locations and show your ID card. You can also request to 
transfer your medication(s) online by visiting CVS.com/transfer. All you need is the name of the medication(s) 
along with the name and phone number of the transferring pharmacy.

1. In most cases, your benefit plan design provides medication cost savings through home delivery or CVS Pharmacy.

UnitedHealthcare, Oxford and OptumRx do not discriminate on the basis of race, color, national origin, sex, age, or disability 
in health programs and activities.

We provide free services to help you communicate with us, such as letters in other languages or large print. You can also ask 
for an interpreter. To ask for help, please call the toll-free phone number listed on your health plan ID card Monday through 
Friday, 8 a.m. to 6 p.m. ET. TTY users can dial 711.

ATENCIÓN: Si habla español (Spanish), hay servicios de asistencia de idiomas, sin cargo, a su disposición. Llame al número 
de teléfono gratuito que aparece en su tarjeta de identificación.

請注意：如果您說中文 (Chinese)，我們免費為您提供語言協助服務. 請撥打會員卡所列的免付費會員電話號碼.
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